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Healthy Options 
Below is an explanation of how to read the information presented in the Healthy Options (general child 
population and children with chronic conditions population) sections of this report. 

Page header displays the 
population included in the survey 
results. 

Describes the origin of the question:  
Core CAHPS® item versus CCC 
CAHPS® item.  

Displays the type or level of survey 
results:  composite or individual 
question.  

Describes which survey results are 
presented.  

The top bar displays the frequency 
distribution for the aggregate of all 
six plans in Healthy Options. 

Plan names are listed alphabetically 
by plan name.  Also, the number of 
respondents is presented. 

Each plan’s overall star rating and 
frequency distributions are also 
presented. 

The star legend denotes 
performance that is statistically 
better, the same, or worse compared 
to the aggregate of the six plans. 

The footnote contains important 
information about the data and where to 
look for additional information. 

The bar legend illustrates the type 
of response categories displayed in 
the graph. 
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State Children’s Health Insurance Program (SCHIP) 
Below is an explanation of how to read the information presented in the SCHIP section of this report. 

Page header displays the 
population (SCHIP) included in 
the survey results. 

Describes the origin of the question. 
All of the questions are Core 
CAHPS® questions.  

Displays the type or level of survey 
results:  composite and/or individual 
question.  

Describes which survey results are 
presented.  

The top bar displays the frequency 
distribution of composite survey 
results. 

The full survey question text is 
displayed.  Also, the number of 
respondents is presented. 

The footnote contains important 
information about the data and where to 
look for additional information. 

The bar legend illustrates the type 
of response categories displayed in 
the graph. 

The other bars display the 
frequency distribution of the 
composite questions. 


